
 

Notice of opening a temporary support desk for opticalCON 

 

We would like to take this opportunity to express our sincere appreciation for your 

continued support. I would also like to express my sincere gratitude for your continued 

support. 

Neutrik Limited, the Japanese subsidiary of Neutrik Group, has decided to open a 

temporary support desk for the opticalCON series, which is widely used by our customers, 

to coincide with the world's largest international sporting event to be held in the summer 

of 2021. From today, July 21, 2021 to September 5, 2021, please contact the following 

temporary support desk if you need emergency support for opticalCON. We will respond 

as soon as possible, including the loan of alternative products. 

 

July 2021 

Neutrik Limited 

 

Period 

July 21, 2021 - September 5, 2021 

During this period, applications will also be accepted on weekends and holidays. 

 

Operating Hours 

9:30 a.m. - 6:00 p.m. 

 

Phone number 

03-3663-4733 or 050-5241-4686 


